BENEFITS OF THE E-TICKET

Easy: book and pay your journey when and where you
wish: on the web, in French train stations, by phone on
00 33 892 35 35 35* or at approved travel agencies.
Fast: print your e-ticket confirmation and simply take
your seat on the train.

Practical: Your journey can easily be cancelled at
your convenience on-line, by phone on 00 33 892 35 35
35* or at French stations.

*Calls are charged at international rates plus your operator's
surcharge, where applicable.

The e-ticket service is available for most SNCF fares
and some destinations on the TGV, INTERCITES and
TER routes.

As of 31 March 2012, the "Garantie Voyage™"
travel guarantee applies to all journeys covered by
the Voyageurs SNCF fare for travel in France on TGV
and INTERCITES trains. Special terms and conditions
apply. These are available at French stations, SNCF-
approved travel agencies and also at sncf.com,
intercites.sncf.com and tgv.com.

SNCF wishes you a pleasant journey!

YOUR E-TICKET CONFIRMATION

Hello NELLI BODIANSKAIA,
here are the details of your journey. SNCF wishes you a pleasant journey !

Departure / Arrival Date / Time

NARBONNE 28/09 at 09:20
2. CLASS
CLUB FOUR
TOULOUSE MATABIAU 28/09 at 10:44 OFF PEAK

Loisir réduit - Billet échangeable et remboursable avec retenue avant départ et non échangeable et non

remboursable apres départ.

COACH 15 - SEAT 076

PR11

E-TICKET CONDITIONS OF USE

The e-ticket is bound by the terms and conditions of the
SNCF Travellers Fares and the terms and conditions of
sale of your e-ticket distributor, which you accepted at
the time of purchase:

* e-tickets are issued in the name of the traveller
and are non-transferable.

* They are valid only for the train, date, class and
journey selected. You will need another e-ticket in order
to take another train*. The e-ticket confirmation must be
printed out on white A4 paper, without changing print
size. Good print quality is required. In the event of an
incident, poor quality print or loss of your e-ticket, you
must print your e-ticket confirmation again.

SNCF cannot be held liable:

- for anomalies arising at the time of ordering,
processing or printing the e-ticket confirmation insofar
as the anomaly has not been caused intentionally by
the company or as a result of its negligence;

* in the event of illicit use of the e-ticket.

* If permitted under the terms and conditions of the fare selected.

This e-ticket confirmation:

-does not require to be punched,

- must be shown at the time of ticket
inspection or boarding the train.

To travel, you must have valid photo ID (identity
card, passport or residence permit) which the ticket
inspector will ask you to show.

To ensure the prompt departure of TGV and
INTERCITES, all passengers must be aboard at the
latest 2 minutes prior to the departure time, beyond
which access to the train cannot be guaranteed.

We remind you that labelling luggage with your full name
is mandatory.
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Fold along the lines

YOUR REFERENCES

| NARBONNE > TOULOUSE MATABIAU

REFERENCE NUMBER: QRAFSP
Customer reference number: 0029090167260162257

No. e-ticket: 055115034 '-.F.a. ﬂ-:ﬂ
h
Surname: BODIANSKAIA %: . 3
First Name: NELLI L" L
Passenger: ADULTE L o
|

If your fare allows it, you could exchange or cancel your e-ticket
until departure by calling + 33 (0)8 92 35 35 35

(international phone fare, with possible extra provider costs - all days from 7h00 to 22h00)

You have purchased a ticket on Snef.com

16,50 EUR



BENEFITS OF THE E-TICKET

Easy: book and pay your journey when and where you
wish: on the web, in French train stations, by phone on
00 33 892 35 35 35* or at approved travel agencies.
Fast: print your e-ticket confirmation and simply take
your seat on the train.

Practical: Your journey can easily be cancelled at
your convenience on-line, by phone on 00 33 892 35 35
35* or at French stations.

*Calls are charged at international rates plus your operator's
surcharge, where applicable.

The e-ticket service is available for most SNCF fares
and some destinations on the TGV, INTERCITES and
TER routes.

As of 31 March 2012, the "Garantie Voyage™"
travel guarantee applies to all journeys covered by
the Voyageurs SNCF fare for travel in France on TGV
and INTERCITES trains. Special terms and conditions
apply. These are available at French stations, SNCF-
approved travel agencies and also at sncf.com,
intercites.sncf.com and tgv.com.

SNCF wishes you a pleasant journey!

YOUR E-TICKET CONFIRMATION

Hello IGOR BURDONOV,
here are the details of your journey. SNCF wishes you a pleasant journey !

Departure / Arrival Date / Time

COACH 15 - SEAT 075

NARBONNE 28/09 at 09:20
2. CLASS
CLUB FOUR
TOULOUSE MATABIAU 28/09 at 10:44 OFF PEAK

Loisir réduit - Billet échangeable et remboursable avec retenue avant départ et non échangeable et non
remboursable apres départ.

PR11

E-TICKET CONDITIONS OF USE

The e-ticket is bound by the terms and conditions of the
SNCF Travellers Fares and the terms and conditions of
sale of your e-ticket distributor, which you accepted at
the time of purchase:

* e-tickets are issued in the name of the traveller
and are non-transferable.

* They are valid only for the train, date, class and
journey selected. You will need another e-ticket in order
to take another train*. The e-ticket confirmation must be
printed out on white A4 paper, without changing print
size. Good print quality is required. In the event of an
incident, poor quality print or loss of your e-ticket, you
must print your e-ticket confirmation again.

SNCF cannot be held liable:

- for anomalies arising at the time of ordering,
processing or printing the e-ticket confirmation insofar
as the anomaly has not been caused intentionally by
the company or as a result of its negligence;

* in the event of illicit use of the e-ticket.

* If permitted under the terms and conditions of the fare selected.

This e-ticket confirmation:

-does not require to be punched,

- must be shown at the time of ticket
inspection or boarding the train.

To travel, you must have valid photo ID (identity
card, passport or residence permit) which the ticket
inspector will ask you to show.

To ensure the prompt departure of TGV and
INTERCITES, all passengers must be aboard at the
latest 2 minutes prior to the departure time, beyond
which access to the train cannot be guaranteed.

We remind you that labelling luggage with your full name
is mandatory.
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Fold along the lines

YOUR REFERENCES

| NARBONNE > TOULOUSE MATABIAU

16,50 EUR

REFERENCE NUMBER: QRAFSP
Customer reference number: 0029090167250162259
No. e-ticket: 055115023

Surname: BURDONOV
First Name: IGOR
Passenger: ADULTE FE S e

If your fare allows it, you could exchange or cancel your e-ticket
until departure by calling + 33 (0)8 92 35 35 35

(international phone fare, with possible extra provider costs - all days from 7h00 to 22h00)

You have purchased a ticket on Snef.com



BENEFITS OF THE E-TICKET

Easy: book and pay your journey when and where you
wish: on the web, in French train stations, by phone on
00 33 892 35 35 35* or at approved travel agencies.
Fast: print your e-ticket confirmation and simply take
your seat on the train.

Practical: Your journey can easily be cancelled at
your convenience on-line, by phone on 00 33 892 35 35
35* or at French stations.

*Calls are charged at international rates plus your operator's
surcharge, where applicable.

The e-ticket service is available for most SNCF fares
and some destinations on the TGV, INTERCITES and
TER routes.

As of 31 March 2012, the "Garantie Voyage™"
travel guarantee applies to all journeys covered by
the Voyageurs SNCF fare for travel in France on TGV
and INTERCITES trains. Special terms and conditions
apply. These are available at French stations, SNCF-
approved travel agencies and also at sncf.com,
intercites.sncf.com and tgv.com.

SNCF wishes you a pleasant journey!

YOUR E-TICKET CONFIRMATION

Hello KADRIYA GALEEVA,
here are the details of your journey. SNCF wishes you a pleasant journey !

Departure / Arrival Date / Time

COACH 15 - SEAT 078

NARBONNE 28/09 at 09:20
2. CLASS
CLUB FOUR
TOULOUSE MATABIAU 28/09 at 10:44 OFF PEAK

Loisir réduit - Billet échangeable et remboursable avec retenue avant départ et non échangeable et non
remboursable apres départ.

PR11

E-TICKET CONDITIONS OF USE

The e-ticket is bound by the terms and conditions of the
SNCF Travellers Fares and the terms and conditions of
sale of your e-ticket distributor, which you accepted at
the time of purchase:

* e-tickets are issued in the name of the traveller
and are non-transferable.

* They are valid only for the train, date, class and
journey selected. You will need another e-ticket in order
to take another train*. The e-ticket confirmation must be
printed out on white A4 paper, without changing print
size. Good print quality is required. In the event of an
incident, poor quality print or loss of your e-ticket, you
must print your e-ticket confirmation again.

SNCF cannot be held liable:

- for anomalies arising at the time of ordering,
processing or printing the e-ticket confirmation insofar
as the anomaly has not been caused intentionally by
the company or as a result of its negligence;

* in the event of illicit use of the e-ticket.

* If permitted under the terms and conditions of the fare selected.

This e-ticket confirmation:

-does not require to be punched,

- must be shown at the time of ticket
inspection or boarding the train.

To travel, you must have valid photo ID (identity

card, passport or residence permit) which the ticket
inspector will ask you to show.

To ensure the prompt departure of TGV and
INTERCITES, all passengers must be aboard at the
latest 2 minutes prior to the departure time, beyond
which access to the train cannot be guaranteed.

We remind you that labelling luggage with your full name
is mandatory.
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Fold along the lines

YOUR REFERENCES

| NARBONNE > TOULOUSE MATABIAU

16,50 EUR

REFERENCE NUMBER: QRAFSP
Customer reference number: 0029090167230162254
No. e-ticket: 055114964
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Surname: GALEEVA
First Name: KADRIYA
Passenger: ADULTE

If your fare allows it, you could exchange or cancel your e-ticket
until departure by calling + 33 (0)8 92 35 35 35

(international phone fare, with possible extra provider costs - all days from 7h00 to 22h00)

You have purchased a ticket on Snef.com



BENEFITS OF THE E-TICKET

Easy: book and pay your journey when and where you
wish: on the web, in French train stations, by phone on
00 33 892 35 35 35* or at approved travel agencies.
Fast: print your e-ticket confirmation and simply take
your seat on the train.

Practical: Your journey can easily be cancelled at
your convenience on-line, by phone on 00 33 892 35 35
35* or at French stations.

*Calls are charged at international rates plus your operator's
surcharge, where applicable.

The e-ticket service is available for most SNCF fares
and some destinations on the TGV, INTERCITES and
TER routes.

As of 31 March 2012, the "Garantie Voyage™"
travel guarantee applies to all journeys covered by
the Voyageurs SNCF fare for travel in France on TGV
and INTERCITES trains. Special terms and conditions
apply. These are available at French stations, SNCF-
approved travel agencies and also at sncf.com,
intercites.sncf.com and tgv.com.

SNCF wishes you a pleasant journey!

YOUR E-TICKET CONFIRMATION

Hello LIUDMILA VASILENKOVA,
here are the details of your journey. SNCF wishes you a pleasant journey !

Departure / Arrival Date / Time

NARBONNE 28/09 at 09:20
2. CLASS
CLUB FOUR
TOULOUSE MATABIAU 28/09 at 10:44 OFF PEAK

Loisir réduit - Billet échangeable et remboursable avec retenue avant départ et non échangeable et non

remboursable apres départ.

COACH 15 - SEAT 077

PR11

E-TICKET CONDITIONS OF USE

The e-ticket is bound by the terms and conditions of the
SNCF Travellers Fares and the terms and conditions of
sale of your e-ticket distributor, which you accepted at
the time of purchase:

* e-tickets are issued in the name of the traveller
and are non-transferable.

* They are valid only for the train, date, class and
journey selected. You will need another e-ticket in order
to take another train*. The e-ticket confirmation must be
printed out on white A4 paper, without changing print
size. Good print quality is required. In the event of an
incident, poor quality print or loss of your e-ticket, you
must print your e-ticket confirmation again.

SNCF cannot be held liable:

- for anomalies arising at the time of ordering,
processing or printing the e-ticket confirmation insofar
as the anomaly has not been caused intentionally by
the company or as a result of its negligence;

* in the event of illicit use of the e-ticket.

* If permitted under the terms and conditions of the fare selected.

This e-ticket confirmation:

-does not require to be punched,

- must be shown at the time of ticket
inspection or boarding the train.

To travel, you must have valid photo ID (identity
card, passport or residence permit) which the ticket
inspector will ask you to show.

To ensure the prompt departure of TGV and
INTERCITES, all passengers must be aboard at the
latest 2 minutes prior to the departure time, beyond
which access to the train cannot be guaranteed.

We remind you that labelling luggage with your full name
is mandatory.

Fold along the lines

YOUR REFERENCES

| NARBONNE > TOULOUSE MATABIAU

REFERENCE NUMBER: QRAFSP
Customer reference number: 0029090167240162252
No. e-ticket: 055115001

Surname: VASILENKOVA o
First Name: LIUDMILA E
Passenger: ADULTE [

If your fare allows it, you could exchange or cancel your e-ticket
until departure by calling + 33 (0)8 92 35 35 35

(international phone fare, with possible extra provider costs - all days from 7h00 to 22h00)

You have purchased a ticket on Snef.com

16,50 EUR



